
Claims Management

Workers Compensation 
Contact Card

Small 
business hub

MET 
Events

COVID FAQ’s
icare.nsw.gov.au/covid-19-for-employers

Industry hub
icare.nsw.gov.au/industry-hub

Complaints
icare.nsw.gov.au/contact-us/feedback-and-complaints

1 3 77 22

8:30am - 5pm, Monday to Friday 

Email:

• EML: emlnewclaims@workerscomp.nsw.gov.au

• QBE: qbenewclaims@workerscomp.nsw.gov.au

• Allianz: alznewclaims@workerscomp.nsw.gov.au

• GIO: gionewclaims@workerscomp.nsw.gov.au

1 3 77 22

8:30am - 5pm, Monday to Friday 

Email:

• EML: emlclaims@workerscomp.nsw.gov.au

• QBE: qbeclaims@workerscomp.nsw.gov.au

• Allianz: alzclaims@workerscomp.nsw.gov.au

• GIO: gioclaims@workerscomp.nsw.gov.au

1 3 44 22

7am - 7pm, Monday to Friday

Policy enquiries

Lodge a new claim
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