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Welcome to the claims portal
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This presentation provides guidance for those using icare’s authenticated 

claims portal for the first time, and covers the following topics:

• Adding members of your team to the portal

• Viewing claims information, including:

• Your claims dashboard

• Viewing your claims

• Claims enquiries

• View correspondence 

• View and upload work plans and injury management plans

• Wage, medical and other payments

• Upload other claims-related documents

The authenticated claims portal can be accessed here:

• https://portal.icare.nsw.gov.au

To apply for access to the authenticated claims portal please contact your 

organisation’s Claims Team.

https://portal.icare.nsw.gov.au/


Adding members of 
your team to 
the authenticated portal
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Adding members of your team for access
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Follow steps 1-10 over the following three slides:



Adding members of your team for access
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Adding members of your team for access
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Viewing claims information 
on the authenticated portal

• Your claims dashboard

• Viewing your claims

• Claims enquiries

• View correspondence 

• View and upload work plans and injury management plans

• Wage, medical and other payments

• Upload other claims-related documents
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Your claims dashboard
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View of your claims dashboard. Click on ‘View all claims’; go to next slide:



Viewing your claims
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While viewing all claims you can filter, sort and search claims:

Managed by Service Provider

Managed by Service Provider

Claim 4011185 – Claim Name

Claim 4011599 – Claim Name

Company Name – Policy 197975001

Company Name – Policy 197975001



Once you have clicked into a claim you can view claim details and make enquiries:
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Service Provider

Details of claims
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The individual contact 

information for the claim 

will display here

You can also lodge an 

online enquiry relating 

to the claim here

Make claim enquiries

######@icare.nsw.gov.au

Website

Service Provider

## ## ## ######@domain



Claim details

To view correspondence sent to you:

To view and upload return to work plans and view injury management plans:
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Service Provider



Wage payments - 1

To view wage payments and reimbursements made to you , request a wage reimbursement and 

notify changes to average weeklyearnings:
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Wage payments - 2
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Medical & other payments

To view past medical payments and reimbursements or request a new reimbursement:
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Manage documents

To upload other claim-related documents andview any documents you have uploaded:
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Any questions?
Go to:

https://www.icare.nsw.gov.au/workers-insurance-

claims/claims-portal-features-and-benefits
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https://www.icare.nsw.gov.au/workers-insurance-claims/claims-portal-features-and-benefits

