
 

  

Information sheet CTPSP02 

Information for service providers 

working with CTP Care  

 

© icareTM | Insurance and Care NSW 2022 Page 1 of 6 CTP Care payment codes | CTPSP02 | v.0522 

 

CTP Care payment codes 
Include payment codes on your treatment and care requests and tax invoices to ensure a prompt response. If 

you need help selecting which payment code to use, speak to the CTP Care contact. 

Treatment and care requests 

• Include payment codes on all requests  

• Use this information sheet to select a payment code which most closely matches the service being 

requested 

• For medical services please supply the appropriate AMA code 

Tax invoices 

• Include payment codes on all tax invoices 

• Copy the payment code from the Service approval order we issue you to your tax invoice 

• For medical services please supply the appropriate AMA code on your tax invoice 

Categories  

Payment codes 

Physical rehabilitation ................................................................................................................................ 2 

Psychology and counselling ....................................................................................................................... 2 

Chiropractor, osteopath, massage and acupuncture ................................................................................... 3 

Allied health - Other ................................................................................................................................... 3 

Rehabilitation support services................................................................................................................... 4 

Care .......................................................................................................................................................... 4 

Equipment ................................................................................................................................................. 4 

Modifications.............................................................................................................................................. 4 

Vocational and educational rehabilitation ................................................................................................... 5 

Medical ...................................................................................................................................................... 5 

Hospital ..................................................................................................................................................... 6 

More information ................................................................................................................... 6 
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Payment codes 

Physical rehabilitation 

Payment 

code 

Service 

code 

Service Description Medicare 

provider # 

TPH01 301 Physiotherapy - Initial Consultation Yes 

TPH02 301 Physiotherapy - Standard Consultation Yes 

TPH03 301 Physiotherapy - Initial Consultation 2 Areas Yes 

TPH04 301 Physiotherapy - Standard Consultation 2 Areas Yes 

TPH05 301 Physiotherapy - Complex Treatment Yes 

TPH06 301 Physiotherapy - Group Service Yes 

TPH07 301 Physiotherapy - Home Visit - Initial Consultation  Yes 

TPH08 301 Physiotherapy - Home Visit - Standard Consultation  Yes 

TPH09 301 Physiotherapy - Home Visit - Initial Consultation 2 Areas Yes 

TPH10 301 Physiotherapy - Home Visit - Standard Consultation 2 Areas Yes 

TPH11 301 Physiotherapy - Home Visit - Complex Treatment Yes 

TPH12 301 Physiotherapy - Case Conference Attendance Yes 

TPH13 301 Physiotherapy - Activity Program Assessment or Consultation Yes 

TPH14 301 Physiotherapy - Other Yes 

TH01 301 Hydrotherapy  Yes 

TE01 310 Exercise Physiologists - Initial consultation and treatment Yes 

TE02 310 Exercise Physiologists - Standard consultation and treatment Yes 

TE03 310 Exercise Physiologists - Reduced Supervision Treatment Yes 

TE04 310 Exercise Physiologists - Group Session Yes 

TE05 310 Exercise Physiologists - Case Conference Attendance Yes 

Psychology and counselling 

Payment 
code 

Service 
code 

Service description Medicare 
provider # 

TP01 402 Psychology - Initial Consultation Yes 

TP02 402 Psychology - Subsequent Consultation Yes 

TP03 402 Psychology - Case Conference Attendance Yes 

TP04 402 Psychology - Other Yes 

TC01 402 Counselling - Initial Consultation Yes 

TC02 402 Counselling - Subsequent Consultation Yes 

TC03 402 Counselling - Case Conference Attendance Yes 

TC04 402 Counselling - Other Yes 
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Chiropractor, osteopath, massage and acupuncture 

Payment 
code 

Service 
code 

Service description Medicare 
provider # 

TCH01 309 Chiropractic - Initial Consultation Yes 

TCH02 309 Chiropractic - Standard Consultation Yes 

TCH03 309 Chiropractic - Initial Consultation 2 Areas Yes 

TCH04 309 Chiropractic - Standard Consultation 2 Areas Yes 

TCH05 309 Chiropractic - Complex Treatment Yes 

TCH06 309 Chiropractic - Group Service Yes 

TCH07 309 Chiropractic - Home Visit - Initial Consultation  Yes 

TCH08 309 Chiropractic - Home Visit - Standard Consultation  Yes 

TCH09 309 Chiropractic - Home Visit - Initial Consultation 2 Areas Yes 

TCH10 309 Chiropractic - Home Visit - Standard Consultation 2 Areas Yes 

TCH11 309 Chiropractic - Home Visit - Complex Treatment Yes 

TCH12 309 Chiropractic Case Conference  Yes 

TCH13 309 Chiropractic - Activity program Assessment or Consultation Yes 

TCH14 309 Chiropractic - Other Yes 

TOS01 309 Osteopathy - Initial Consultation Yes 

TOS02 309 Osteopathy - Standard Consultation Yes 

TOS03 309 Osteopathy - Initial Consultation 2 Areas Yes 

TOS04 309 Osteopathy - Standard Consultation 2 Areas Yes 

TOS05 309 Osteopathy - Complex Treatment Yes 

TOS06 309 Osteopathy - Group Service Yes 

TOS07 309 Osteopathy - Home Visit - Initial Consultation  Yes 

TOS08 309 Osteopathy - Home Visit - Standard Consultation  Yes 

TOS09 309 Osteopathy - Home Visit - Initial Consultation 2 Areas Yes 

TOS10 309 Osteopathy - Home Visit - Standard Consultation 2 Areas Yes 

TOS11 309 Osteopathy - Home Visit - Complex Treatment Yes 

TOS12 309 Osteopathy - Case Conference  Yes 

TOS14 309 Osteopathy - Other Yes 

TA01 309 Acupuncture  Yes 

TRM01 309 Remedial Massage Therapy - 60 minutes in duration Yes 

TRM02 309 Remedial Massage Therapy - 45 minutes in duration Yes 

TRM03 309 Remedial Massage Therapy - 30 minutes in duration Yes 

Allied health - Other 

Payment 
code 

Service 
code 

Service description Medicare 
provider # 

TO01 401 Occupational Therapy Treatment Service or Consultation Yes 

TOA01 309 Other Allied Health Treatment  Yes 
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TOT01 309 Other Treatment Service or Consultation  Yes 

TOP01 309 Optometry - Services Yes 

TSP01 309 Speech Pathology  Yes 

TOA01 501 Case Management Yes 

Rehabilitation support services 

Payment 
code 

Service 
code 

Service description Medicare 
provider # 

TT01 503 Provider Travel  

IT01 501 Interpreter Services   

REP01 505 Provider Reports and Plans  

TT01 503 Client Travel  

Care 

Payment 
code 

Service 
code 

Service description Medicare 
provider # 

CD01 602 Domestic Assistance   

CP01 602 Personal Assistance   

CN01 602 Registered Nursing Care  

CD01 602 Gardening and Home Services  

TOA01 505 Care Needs Review Yes 

TOA01 505 Care Needs Assessment Yes 

Equipment 

Payment 
code 

Service 
code 

Service description Medicare 
provider # 

TOP02 702 Optometry - Spectacles Yes 

TOP03 309 Optometry - Artificial Eye Yes 

TOP04 309 Optometry - Visual Mobility Aids / Services Yes 

TAA01 702 Equipment  

TAA01 702 Prostheses and Orthoses  

TAA01 702 Consumables  

Modifications 

Payment 
code 

Service 
code 

Service description Medicare 
provider # 

MH01 802 Home Modifications  

MV01 802 Vehicle Modifications  

MW01 702 Workplace Modifications  

ME01 702 Educational Facility Modifications  
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Vocational and educational rehabilitation 

Payment 
code 

Service 
code 

Service description Medicare 
provider # 

RR01 201 Vocational and Return to Work Support - Insurers Yes 

RR02 201 Work Trial Yes 

RR03 201 Recover at Work Assist Yes 

RR04 201 JobCover Placement Program Yes 

RR05 201 Transition to Work Yes 

RR06 201 Education and Training Support Yes 

Medical 

Payment 

code 

Service 

code 

Service description AMA code Medicare 

provider 

# 

GP01  General Practitioner - Consultation Level A Yes Yes 

GP02  General Practitioner - Consultation Level B Yes Yes 

GP03  General Practitioner - Consultation Level C Yes Yes 

GP04  General Practitioner - Consultation Level D Yes Yes 

GP05  General Practitioner - Case Conference Attendance Yes Yes 

GP06  General Practitioner - Medical Certificate Yes Yes 

GP07  General Practitioner - Other Yes Yes 

TS01  Medical Specialist - Initial Consultation Yes Yes 

TS02  Medical Specialist - Subsequent Consultation Yes Yes 

TS03  Surgical Service Yes Yes 

TS04  Medical Specialist - Case Conference Attendance Yes Yes 

TS05  Medical Specialist - Medical Certificate Yes Yes 

TS06  Medical Specialist - Other  Yes Yes 

TI01  Imaging - X-ray Yes Yes 

TI02  Imaging - Ultra Sound Yes Yes 

TI03  Imaging - MRI Yes Yes 

TI04  Imaging - CT Yes Yes 

TI05  Imaging - Other Yes Yes 

TD01  Dental - Consultation and Treatment Yes Yes 

TD02  Dental - Replacement Prosthetics Yes Yes 

TPM  Pain Management Services Yes Yes 

PHA01  Pharmaceuticals   

TAN01  Specialist - Anaesthetist Yes Yes 

TOA01  Pathology Services Yes Yes 

TOA01 501 Reports and plans Yes Yes 
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Hospital 

Payment 
code 

Service description 

PRI01 Private Hospital - Surgical Patient 

PRI02 Private Hospital - Psychiatric Patient 

PRI04 Private Hospital - Other Patient (medical) 

PRI05 Private Hospital - Day Patient 

PRI06 Private Hospital - Intensive Care Unit 

PRI07 Private Hospital - Theatre Fees 

PRI08 Private Hospital - Rehabilitation Patient 

PUB01 Public Hospital - Treatment Service or Consultation 

TAP01 Ambulance  

More information  

For questions about using CTP Care payment codes, please speak to the CTP Care contact. 

 

 

 

CTP Care 

GPO Box 4052, Sydney, NSW 2001 

General Phone Enquiries: 1300 738 586 

Email: ctpcare@icare.nsw.gov.au 

www.icare.nsw.gov.au 
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