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Rejected Declaration Forms
Have you received an email advising that your Declaration Form has been Rejected?

Training Agency 01 - Training Campaign - Motor Vehicles Declaration Form: REJECTED - Message (HTML)
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Hi Thanh

Training Agency 01 - Training Campaign - Motor Vehicles Declaration Form has been rejected.

Reason for Rejection: Details need to be updated - MV Category Section - thanh.huynhl@icare.nsw.gov.au

Please login to the Insurance for NSW Portal https://my.icare.nsw.gov.au/ and access TMF Declarations Capture to resubmit your assigned task.
If you have any questions about TMF Declarations, please contact your Insurance for NSW Client Engagement Manager or email us at declarations@icare.nsw.gov.au.

Kind regards,
Insurance for NSW

This could be one of two scenarios:

1. The Approver has reviewed the declared information in the Declaration Form and has deemed that the
information requires amendment.

2. When a Declaration Form is approved by the Approver, the system will perform a final validation check on
the approved task. This is to ensure that its contents align with database requirements.

e The Declaration Form has failed this validation.

What Happens to Rejected Tasks?

1. If the form has been rejected by the system, icare will contact the Approver to ensure that the required
amendments are made in order to meet the system requirements.

2. If the Approver has rejected the form, the form will be re-assigned back to the Coordinator and will be
available within their Declaration Dashboard along with a rejected status.
« The Approver should have provided a Rejection Comment, i.e. what the issues were and in which

sections they were found.

Reject Survey?

Rejection reason

The following sections require review:

Miscellaneous - review A, Band C

Cancellation of Events - Incorrect dates on events A, B and C

Agency Structure - You have selected No, following an MoG - please correct

CANCEL REJECT
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How to Amend a Section

The Coordinator is required to amend the information as required, or as per the Rejection Commentary.

To amend a form:

1. Unlock the section by clicking on the pink checkbox in the relevant section.
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2. Confirm to make the section incomplete and proceed to the section and then the relevant fields to make
the amendments.
3. Once amendments have been made, click the Complete Section button on the bottom right of your screen.

If you do not take these steps, your changes will not be saved.

Please describe any new activities proposed in the next 12 months (including gain/loss of business unit responsibility) [}

Clear and detailed answer

Please aduise the dollar value of your Agencies expected annual revenue o

English COMPLETE SECTION

1nnnnnn
BACK TO MENU DOWNLOAD PDF

° If you make any changes, make sure you
click Complete Section before you exit

To make amendments to multiple sections, repeat steps 1 to 3.

Once you have completed all the sections that require amendment, you must re-submit the form.

Click to submit your Completed Task
and return to Dashboard \

CANCEL SAVE & EXIT m

6. You will receive an email confirmation that the form has been submitted, with the a copy of the submission.

7. Your amended Declaration Form will be sentto the Approver for review and approval. Approvers will
receive an email advising them that they have a new task pending.

8. The history of comments associated with the approval process for this form can be accessed by clicking
on the Rejection Commentary button in the Section Menu, or on the exclamation mark (!) in any of the

sections.
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