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MEDIA RELEASE 
 

26 September 2017 
 

APPLICATIONS OPEN FOR icare’s 2017 CASE AWARDS 
 

icare Group Executive Workers Insurance, John Nagle, today announced applications are 
open for icare’s 2017 Care & Service Excellence (CASE) Awards, which recognise and 
reward outstanding service delivery in the NSW workers compensation industry. 
 
In its third year, icare’s CASE Awards have become a hallmark for the industry, creating a 
platform to acknowledge the outstanding achievements of individuals and teams in 
providing better outcomes for injured workers and businesses. 
 
“We are thrilled to be announcing applications open for the CASE Awards for 2017. The 
Awards are fundamental to recognising those that go above and beyond in serving injured 
workers, businesses and the wider industry”, Mr Nagle said. 
 
“Whether it is an individual case manager, a rehabilitation provider, broker or risk 
manager, each role is important in preventing injuries and providing the necessary care 
and support to help those who are injured get back to work and life as soon as possible”, 
he said. 
 
“The Awards are designed to recognise excellence in providing services to customers, and 
in the process raise industry standards so that we create a better experience for those who 
are impacted by workplace injury, and improve the way we provide services. 
 
“In doing this we also support continuous improvement and innovation across the industry, 
and promote it as an industry of choice. 
 
“The nominees and winners over past years have represented the best in breed for 
shaping positive change in the industry, and together have paved the way for others to 
reach the same heights.  
 
“It’s their leadership and approach which has changed the mindset of those around them 
and brought better outcomes for employers and injured workers.  
 
“The Awards were very competitive last year and I only expect it to be even more so this 
year given the vast improvements we have seen across the industry”, Mr Nagle said. 
 
Entries for icare’s 2017 CASE Awards close on 31 October 2017 and can be submitted at 
the CASE Awards website. Applicants can nominate themselves or another individual for 
an award through their respective nominated business representative. Successful award 
finalists will be notified in November 2017. 
 
Winners of the CASE Awards will be announced on 29 November 2017 at a black tie 
ceremony at the International Convention Centre (ICC) Sydney. Tickets go on sale today 
and can be purchased through the CASE Awards website.  For enquiries, please email: 
case.awards@icare.nsw.gov.au 
 

Media contact: Helen Han | 02. 8297 7570 
 

 
 

About icare: icare (Insurance & Care NSW) is the insurance and care provider for NSW. We insure 3.7 million workers, motorists and 
builders and 296,000 employers. For more information, visit: www.icare.nsw.gov.au 

https://www.icare.nsw.gov.au/
https://caseawards.icare.nsw.gov.au/
https://www.stickytickets.com.au/55634/case_awards_2017.aspx
mailto:case.awards@icare.nsw.gov.au
http://www.icare.nsw.gov.au/
http://www.linkedin.com/company/insurance-and-care-nsw
https://www.facebook.com/icareNSW/
https://twitter.com/icareNSW


2 
 

 
 

Note to Editors: 

 

Categories for icare’s 2017 Care & Service Excellence (CASE) Awards 
  

Award Categories  

Category 1  Young Care & Service Professional of the Year (under 30)  

Category 2  

Outstanding Care & Service by an Individual: 
a) Care & Support 
b) Specialist Care Services 

 

Category 3  

Outstanding Care & Service by a team: 
a) Care & Support 
b) Specialist Care Services 

 

Category 4  Excellence & Innovation in Injury Management  

Category 5  Excellence in Improving Employer Performance  

Category 6  Lifetime Achievement  

Category 7   Customer Excellence  
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