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ANDREW ZIOLKOWSKI APPOINTED PREVENTION AND UNDERWRITING 

GROUP EXECUTIVE AT icare NSW 

icare CEO and Managing Director, John Nagle, today announced the appointment of 

Andrew Ziolkowski as Group Executive, Prevention and Underwriting. 

Mr Ziolkowski brings more than 20 years of experience in insurance and financial services, 

having held senior positions across regulatory management, product, underwriting, claims, 

actuarial and analytics. Most recently he’s held senior positions at IAG, including Group 

General Manager, Strategic Regulatory Management, and Executive General Manager, 

Underwriting. Prior to this, he was the Chief Underwriter at Wesfarmers Insurance. 

As Group Executive, Prevention and Underwriting, Andrew is tasked with driving integration 

and innovation across icare’s prevention, risk, policy and pricing activities.  

“Andrew is joining us at a pivotal time in our journey. As an organisation, we are shifting from 

the transformational agenda of the last three years, towards one of operational excellence. 

Throughout his career, Andrew has a history of innovation and success in driving operational 

performance. 

“As Chief Underwriter at Westfarmers Insurance, and more recently in his role as Executive 

General Manager, Underwriting at IAG, Andrew has driven the performance of billion-dollar 

portfolios while at the same time, keeping a focus on customers and an empathetic 

approach to service delivery. 

“I am confident we have found a driven and passionate leader with a dedication to 

enhancing customer experience, and an exceptional track record in driving innovation 

through an organisation to achieve this. 

“I look forward to welcoming Andrew as he brings new and innovative approaches from 

across the industry, and we continue to strive to provide the best possible outcomes for 

businesses and injured people in NSW,” Mr Nagle said. 
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