
You may have questions about your role, how you can support your worker and what support might be 
available for your small business - especially if this is your first claim. The below will guide you on where 
to find information, available resources and where you can access support.

Small Business Resource Card: Support for you and your workers

Your role

Contact your worker early 
and regularly

For more information,  
visit the Small Business hub  
at icare.nsw.gov.au/small-business-hub  
or scan this QR code.

Participate in finding  
suitable work tasks

Develop a plan to  
support your worker

Managing the relationship:  
A guide for supervisors in small  

and medium businesses

Your obligations

Participate in developing a plan that 
supports your worker’s recovery

You must not dismiss your worker  
due to a work related injury within  

the first 6 months (Workers 
Compensation Act 1987)

Speak to your Case Manager if you  
are worried about providing tasks  

for your worker

icare - How small businesses can help 
injured employees recover at work

The first few weeks of  
a workers claim

Support available for you

Case Manager
• Coordinates your  

workers claim

• Your primary contact

Rehabilitation 
provider

• Identifies suitable work 
tasks in your workplace

• Helps you develop a plan 
to support your worker

Financial 
support

• SIRA-funded programs 
are available to support 
small businesses

SIRA Small Business Assist 
SIRA funded programs to support 

recovery at work

Want to know more?

Speak with your 
case manager
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https://www.icare.nsw.gov.au/small-business-hub
https://www.safeworkaustralia.gov.au/doc/managing-relationship-injured-or-ill-worker-during-return-work-guide-supervisors-small-and-medium-businesses
https://www.safeworkaustralia.gov.au/doc/managing-relationship-injured-or-ill-worker-during-return-work-guide-supervisors-small-and-medium-businesses
https://www.safeworkaustralia.gov.au/doc/managing-relationship-injured-or-ill-worker-during-return-work-guide-supervisors-small-and-medium-businesses
https://www.icare.nsw.gov.au/news-and-stories/2021/how-small-businesses-can-help-injured-employees-recover-at-work#gref
https://www.icare.nsw.gov.au/news-and-stories/2021/how-small-businesses-can-help-injured-employees-recover-at-work#gref
https://www.icare.nsw.gov.au/workers-insurance-claims/videos/the-first-few-weeks-of-a-workers-claim#gref
https://www.icare.nsw.gov.au/workers-insurance-claims/videos/the-first-few-weeks-of-a-workers-claim#gref
https://www.sira.nsw.gov.au/smallbusinessassist/start
https://www.sira.nsw.gov.au/theres-been-an-injury/im-a-worker-recovering-at-work/pop-over-content/workers-compensation/buttons/recover-at-work-programs
https://www.sira.nsw.gov.au/theres-been-an-injury/im-a-worker-recovering-at-work/pop-over-content/workers-compensation/buttons/recover-at-work-programs

