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Level 15, 321 Kent Street 
Sydney NSW 2000 

Custo er Service Centre 
13 77 22 
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If received in error, please 
return this letter to: 
GPO Box 5429 
Sydney NSW 2001 

Important changes 
to Workers Insurance 

Clai  nu ber: 

Hello 

icare Workers Insurance is  aking changes to the way your clai  is  anaged. 

Who is icare Workers Insurance? 

icare Workers Insurance protects, insures and cares for over 290,000 e ployers and 3.3  illion workers in NSW. 

Since 2015, we have been dedicated to the task of i proving custo er service and building a si pler,  ore 
transparent and  ore supported clai s experience for workers and e ployers. To achieve that, it’s necessary 
to  ake a nu ber of changes – one of which will affect your clai . 

What does this mean for  ou? 

Your clai  is currently  anaged by Allianz, however we will soon begin gradually transferring clai s, including 
yours, to a new clai s service provider, GIO. Rest assured we will be keeping you fully infor ed every step of the 
way – no  atter how si ple or how co plex your clai . 

Any pay ents and  edical treat ents you have been receiving will continue as usual and icare Workers Insurance 
will work closely with Allianz to ensure the quality of service you are receiving is  aintained during this period. 
We have a dedicated tea  working with Allianz to ensure a s ooth transition to GIO to  ini ise any i pact 
on both you and your e ployer. 

What do  ou need to do? 

Nothing. Allianz will continue to  anage your clai  in the interi  and will be in touch to update you on when your 
clai  will be transferred. 

We are here to help 

For questions relating to your current clai  please contact your existing Allianz Case Manager. If you are unsure 
who your Allianz Case Manager is, please call Allianz on 1300 130 664. 

If you have  ore general questions about the clai s transfer process, please call icare Workers Insurance 
on 02 8378 0508; our dedicated transition tea  is available to take your call fro  Monday to Friday between 
8:30a  and 5p , excluding public holidays. Alternatively, you can visit our website icare.nsw.gov.au for 
 ore infor ation. 

Regards, 

Elizabeth Uehling 
Acting Group Executive 
icare Workers Insurance 
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Workers – frequentl  asked questions 

Who is icare Workers Insurance? 

icare Workers Insurance supports long-ter  care 
needs to i prove quality of life outco es, including 
helping people who have had an injury at work return 
to work. 

Who is GIO? 

GIO is a provider of clai  services on behalf 
of icare Workers Insurance. 

What changes are happening? 

Workers co pensation services are changing to 
better  eet the needs of workers, e ployers and the 
healthcare syste . Since 2015, we have been dedicated 
to the task of i proving custo er service and building 
a si pler,  ore transparent and  ore supported clai s 
experience for workers and e ployers. 

What do these changes mean for workers with injuries? 

There will be a change in who  anages your clai . 
Your clai  is currently  anaged by Allianz and it will 
be  oved to GIO. 

Who will take care of m  claim? 

Your clai  will continue to be  anaged as usual until 
it is transferred to your new service provider. Allianz 
will let you know in advance when your clai  will be 
transferred to GIO. Rest assured that no  atter how 
si ple or how co plex your clai  is, you will continue 
to be at the centre of any decisions  ade and your 
care will continue sea lessly. Any history and previous 
decisions about your clai  will be carried over to your 
new service provider during the transition period. 
The pay ents and  edical treat ents you have been 
receiving will continue as usual. 

Does m  emplo er know this is happening? 

Yes, we’ve also been in touch with your e ployer. 
icare Workers Insurance is working closely with current 

service providers to  ake sure the transition of your 
clai  happens s oothly to  ini ise any i pact on 
you and your e ployer. 

What should I do now? 

Nothing. We’ll keep you fully infor ed every step 
of the way and Allianz will be in touch with you well 
before your clai  is transferred to let you know when 
your clai  will be  oved to GIO. 

I’d like to talk to someone about this. 
Who should I contact? 

For questions relating to your current clai  please 
contact your existing Allianz Case Manager. If you are 
unsure who your Allianz Case Manager is, please call 
Allianz on 1300 130 664. 

If you have more general questions about 
the claims transfer process, please call 

icare Wor ers Insurance on 02 8378 0508; 
our dedicated transition team is available 
to ta e your call from Monday to Friday 
between 8:30am and 5pm, excluding 
public holidays. Alternatively, you 

can visit our website icare.nsw.gov.au 
for more information. 
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