icare

NPS SUMMARY

/

MARCH 2016 - MAY 2018 @® () (=)

\

Injured Workers Employers

+9 -10

CUSTOMER SERVICE MEAN SCORES

9 Polite & @ Easily 0 Easy to
friendly accessible understand
TOTAL 41 ToTAL 34 TOTAL S
Injured Worker ......... 40 Injured Worker .36 Injured Worker ........35:7
Employer 4.2 Employer 3.1 Employer 3.4

Knowledgeable Dealt with in g Clear instruction
& helpful timely manner & expectations

TOTAL 3.8 TOTAL 3.4 TOTAL 3.5

Injured Worker 3.8 Injured Worker 3.4 Injured Worker 3.5

© Perceptive Research 2018




